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Additional Resources
WCAG 2.1 Level AA Guidelines:
https://www.w3.0org/TR/WCAG21/

1. Commitment to Accessibility

Peppermint Pest Control is dedicated to ensuring its website is accessible to all
individuals, including those with disabilities. We aim to comply with WCAG 2.1 Level AA
standards to provide an inclusive and barrier-free online experience.

2. Measures to Support Accessibility
To achieve this, our website incorporates the following features:
e Consistent structure & navigation for intuitive browsing
e Alternative text for all meaningful images
e Keyboard-accessible navigation across the site
e Proper semantic markup (headings, labels, landmarks)
e Contrast ratios that meet WCAG 2.1 AA guidelines
* Aresponsive design that adapts to various screen sizes and devices

3. Ongoing Efforts & Improvements

Accessibility is a continual process—our team regularly audits the site and implements
enhancements as needed. We're committed to ongoing testing and refinement to
improve user experience.

4. Feedback & Contact
If you encounter accessibility barriers or need assistance using our website, please

contact us:

Email: info@peppermintpest.com
Phone: 480-254-8316

We welcome your feedback and will do our best to respond within 3 business days.
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